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Business Process Descnption 




-^Custdrner inq Aires the Sailer tiy means of diffBreritV^-lf^', 
- sellef's pmvidB'c\xaipmef\rAeTf9CB9^^^2^'~'-'''-' ^'-^"^ j'l' ^ - 
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^'Custortier rntwactywrth^hB selJePs'pf o^^ mierfac 
fand'select.a pffimmcs^^d'^lejm 

"commercial con'drtions wrthm'a group of IV^sic&Media ^ 
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^The Wller*B'^pr'biride';}rite1f^ the customer * 

"a) Prefe re ncesV.^; ^5^-,' ■* Tr '^'•^'1 ^ > \ - 
, fa) Amount and t]^e of innilfablsspeakei& *''';\'H^^^' 
Ai»U8lic iiiarai48nstin'aftf)0/bonir' ^*='. 

"^'d) UVos for the^prefefencB 66je<^ed?>'^> " ^^i- 








eThe owtomer nseir '«nd/of^^ 

through its comniunicadon IntBrtaca provide ttie/frr?" 
rSsileVa iirteifBra^wtth^or'prpt!!^ Information ^ ~; 
Required/! ''-'"'Ji/^r't'^^'j^'^-'k ^'^^yflS^T 
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-Tlie seller's VppMcalibn producaa'a dTSTOiriZEOlr:' 
iMULTlCHAHMEL'RECORO^^LErCMRF.vaJIdatM?^-:^ 
>Jhe payment and allow th'o7cu6t6mofjp;dow^^ 
^CMRF or'^allocatejt IriVsuppoWg nn'ed«a'like''CD:DVCP 

^Maper^^fu.^^-::^:^,-^!^;^ 




^which'airthe relevs'rd infSmlmonol^thetransaclidn ts~i 


Note Letter in Borland indicates what i» unique and 
invented in the business model proposed 



Fig. 3. 
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